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What is counseling? 
 
According to 20/20: A Vision for the Future of Counseling, the delegates comprised of 
31 counseling organizations agreed upon a unified definition of counseling: Professional 
counseling is a professional relationship that empowers diverse individuals, families, 
and groups to accomplish mental health, wellness, education, and career goals. 
 
 
What is Video Counseling? 
 
A video counseling session with your counselor is where you see each other and talk with each 
other in a virtual face-to-face setting (similar to Skype). 
To talk with your counselor via video, you will need to create an account, schedule a time with a 
counselor and log in to your counseling room at that time. A reminder of your appointment will be 
sent to you and your counselor.  When you log in for your appointment, you will enter the waiting 
room for your appointment.  Your counselor will then prompt you to start the video session. After you 
confirm, you will immediately begin video chatting with your counselor. 
 
Who are the counselors? 
 
All Counselors with Embassy of Hope are licensed, trained, experienced, and accredited licensed 
professional counselors.  All of them have a Master’s Degree or a Doctorate Degree in their field. 
They have been qualified and certified by the Texas professional board after successfully completing 
the necessary education, exams, training and practice. LPC-Intern Counselors have graduated with 
a Master’s Degree or Doctorate Degree in counseling and are licensed counselors working to 
complete the 3000 hands-on experience required by the State of Texas.  
 

 
 
Can I get reimbursed by my insurance company? 
 
Insurance plans can vary.  Please check with your insurance provider to see if video 
sessions can be reimbursed. 
Embassy of Hope does not file insurance for online counseling services. 
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What does online counseling cost? 
 
Private counseling can cost $150 - $250 for one session. We offer several options for 
low cost online counseling: 
 
Private Counseling  
 
Counseling is the process that focuses on the relief of distress. Your counselor should 
be someone with whom you can build trust and openness. Our counselor will work 
together to help you cope, adapt and build skills to reduce distress. 
 
Private counseling sessions with Embassy of Hope cost less than half the cost of most 
private counseling agencies.  Sessions are confidential and therapists are not required 
to report medical records. 
 
Individuals who chose private pay counseling maintain control over their sessions.  Most 
insurance providers mandate therapists to provide a diagnosis, and a therapist is 
required to redirect to your symptoms in order to justify treatment to the insurance 
provider.  Many insurance companies limit the number of sessions, may demand a 
review of your mental health records, which allows them to question treatment you are 
receiving.  Some insurance companies require you to take medication before they will 
approve more therapy sessions. 
 
 
Small Group Counseling 
Small group sessions consist of a maximum of 5-8 individuals who share a common 
need, such as depression, anxiety, abuse, and who meet together for support, discuss 
experiences, share ideas, and provide emotional support to each other.  Group is led by 
a licensed professional counselor intern with experience in Trauma Informed Care. 
 
 
15-Min Consultation:   
 
Consulting is the service you seek to answer a specific problem using the expert 
knowledge of a professional. A consultant has specialized knowledge and expertise on 
the process or the problem that is of interest to you. Often a consultation will be a short 
term engagement on one specific topic. 
 
30-Min Consultation: 
 
Consulting is the service you seek to answer a specific problem using the expert 
knowledge of a professional. A consultant has specialized knowledge and expertise on 
the process or the problem that is of interest to you. Often a consultation will be a short 
term engagement on one specific topic. 
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Do you offer counseling discounts? 
 
Sliding Fee Discount Program 
 
It is the policy of EOH Online Counseling to provide essential services regardless of the 
patient’s ability to pay. Discounts are offered based on family size and annual income 
and counselor availability.  Please email:  onlinecounseling@embassyofhopecenter.org 
to determine if you or members of your family are eligible for a discount.   
 

Is EOH video conferencing HIPAA compliant? 

EOH video chat is HIPAA compliant in two ways 1) It protects data privacy in that all 

audio/video communication is securely encrypted and transmitted from point-to-

point such that even the video platform does not have access to any identifiable 

health information that may be communicated.  

How is HIPAA involved in your use of videoconferencing? 

Videoconferencing may involve the electronic exchange of health information 

which is protected under HIPAA law. Security considerations with 

videoconferencing may involve making sure unauthorized third parties cannot to 

record or "listen in" on a videoconferencing session, making sure recorded 

videoconferencing sessions are stored and identified in a secure and proper 

manner, or having a procedure for initiating and receiving video calls. Other video 

collaboration features affecting security may include text chat, screen-sharing, and 

file-transfer. 

EOH Videoconferencing maintains HIPAA-compliant IT security standards as 

described by the Privacy Rule and the Security Rule. 

https://www.hhs.gov/hipaa/for-professionals/privacy/laws-regulations/index.html
https://www.hhs.gov/hipaa/for-professionals/security/index.html

